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Santa Rosa County Sheriff’s Office 

Sfkr^lifendeSHaff 

CITIZEN COMPLAINT REPORT 
Natee of Complaint: •'Date of Incident: 1^2^,- QP15 

Location of Incident- ^ QaiJ^i XI. 

., ,_ . - ^ , , Wtf \ 'TirW 3^S'7C> 

Member(s) Involved: 

Cu ilcut- ) S6Q-Vtef'U /l\,C 

Complainant: ^ Date of Birth: 

Address.---^ Telephone #: 3 ^ i- ^ / 

3k/ m ^-71^2^ 

- i V>OA P rTSJi rJ?. ■—- _ 


^ Statements and/or documentation are true 

statutes 172 ^^''®^y'®®^“^“*^®^^s^d*eattachedFloridaState 
tamte § 112.533 leprdmg the Receipt and Processing of Complaints. Specifically, I acknowledge 

completed, I am not to discuss my complaint with anyone other to 
the Deputy assigned to mveshgate my complaint or my legal representative. 

Complainant’s Signature: ’ 

Sworn to and subscribed before me this 
^t=rtlay of 20rs:- 

Pereon Authorized to Adminisi 


Administer Oath 
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112.533 Receipt and processing of complaints.— 

(1) Every law enforcement agency and correctional agency shall establish and put into operation 

a sysUm for the receipt, investigation, and determination of complaints received by such 
agency from any person. 

(2) (a) A wmplaint filed against a law enforcement deputy or detention dqiuty with a law 

^orcement ^ency or correctional agency and all information obtained pursuant to 
me investigation by the agency of such complaint shall be confidential and exempt 
TOm the provisions of s. 119.07(1) until the investigation ceases to be active^ or until 
the agency he^ or the agency h^'s designee provides written notice to the deputy 
ei^** subject of the complaint, either personally or by mail, that the agency has 


1. Concluded the investigation with a finding not to proceed with disciplinary 
action or to file charges; or 

2. Concluded the investigation with a finding to proceed with disciplinary action 
or to file charges. 

Notwithstanding the foregoing provisions, the deputy who is the subject of the 
wmplaint may review the complaint and all statements regardless of form made by 
me complainant and witnesses immediately prior to me beginning of me investigative 
interview. If a witness to a complaint is incarcerated in a correctional facility and may 
be under me supervision of, or have contact wim, the deputy under investigation, 
oifiy me names and written statements of me complainant and no incarcerated 
witnesses may be reviewed by me deputy under investigation immediately prior to 
me beginning of me investigative interview. 

(a) This subsection does not apply to any pubUc record which is exempt from public 
disclosure pursuant to F.S.S. 119.07(3). For me purposes of this subsection, an 
investigation shall be considered active as long as it is continuing wim a reasonable 
good faim mtici^on that an administrative finding wiU be made in me foreseeable 
fijture. An investigation shall be presumed to be inactive if no finding is mgdp within 
45 days after me complaint is filed. 

(a) Notwithstanding omer provisions of this section, me complaint and infor matinn shall 

be available to law enforcement agencies, correctional agencies, and state attorn^ in 
me conduct of a lawful criminal investigation. 

(1) A law enforcement deputy or detention deputy has me right to review his or her ofiBcial 
personnel file at any reasonable time under me supervision of me designated records 
custodian. A law enforcement deputy or detention deputy may attach to me file a concise 
statement m response to any items included in me file identified by me deputy as derogatory, 
and copies of such items must be made available to toe deputy. 
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(2) Any person who is a participant in an internal investigation, including the complainant, the 
subject of the inv^gation, the investigator conducting the investigation, and any witnesses 
in the investigation, ^^^o willfully discloses any information obtained pursuant to the 
Roney's investigation, including, but not limited to, the identity of the deputy under 
inve^gation, the nature of the questions asked, information revealed, or documents 
furnish^ in connection with a confidential internal investigation of an agency, before such 
complaint, document, action, or proceeding becomes a public record as provided in this 
section commits a misdemeanor of the first degree, punishable as provided in F.S.S. 775.082 
or F.S.S. 775.083. However, this subsection does not limit a law enforcement or detention 
deputy's ability to gain access to information under paragraph (2)(a). Additionally, a sheriff 
police chiet or other head of a law enforcement agency, or his or her designee, is not 
precluded by this section fiom acknowledging the existence of a co mplaint anH the fact that 
an investigation is underway. 


History.—F.S.S. 3, ch. 74-274; F.S.S. 3, ch. 82-156; F.S.S. 1, ch. 82-405; F.S.S. 1, ch 83-136' 
F.S.S. 1, ch. 87-59; F.S.S. 2, ch. 89-223; F.S.S. 1, ch. 90-32; F.S.S. 31, ch. 90-360; F.S.S. 3, ch. 
93-19; F.S.S. 722, ch. 95-147; F.S.S. 39, ch. 96-406; F.S.S. 2, ch. 98-249; F.S.S. 2, ch. 2000-184. 
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July 31,2015 

I, Cynthia Carison (Mother of Margaret Carlsoa) file a citizai complaint rq>Qrt agamst Shcrriff D^uty 
Shawn Swindell regarding the incident (offense report #SRS0150FF006496) tlat occurred at my 
residence (6224 Oakland Dr., Milton, FL 32570) on July 29, 2015. 

Summary: Ihe Offense RiqKHt is accurate, but incompl^. 

Glen Carlstm returned home finm work at 2:20 jan on July 29,2015 to fiirdier discuss the 

sitoatron 1 briefed him earlier in the day about Margaret stating she wanted to go and live with Avery 
McNeal (boyfiiend) in Fort Bragg, North CaroUna. hfergaret sat widi us in the Uving room anH said she 
wanted to have a conv^isation about vdiat die had decided she was going to do. She had made her 
decision and wasn’t willing to listen to our eigiCTMces and reasons why we were upset with her decision. 
During the discussion Margaret was texting and talking to Avery on the phone, whidi fiirdier iipw t us 
because the discussion was between parents and our child. Margaret reaiiaed her to move amt he 

with Avery was ^ing nowhere, she then became emotional by crying and hyperventikting. Glen 
gath^d the keys to die 2009 Jeep and her Military thpan dents ID. 

I asked Margaret fOT Crystal McNeal’s (Avery st^ mother) {dione raimb^ so we could all Hiawigg the 
situation. I caOed and left a phme message that this decision wasn’t going to happra with Margaret atiH 
we needed get the parents together to discuss. Crystal returned my phone call and I staled I would like to 
get together and discuss this situation with aU parents at a fiiture time after we fitiiftlifttl tailring with 
Margaret. Crystal stated she was at the front door and I stated she wasn’t dressed anrf not pr^aredto 
discuss the situation at that time. Margaret went outside and taikeH wHh Crystal imtit Glen and 
brought Margaret badr into the hmise because we weren’t finished talking with Margaret. Crystal 
departed our residence. 

Our discussion witii Margaret continaed and ^le maintained her emotional condition because she wasn’t 
makii^ any prepress with her decasion. She continue to text and talk with Avery on the plume. Glen told 
Margaret she has two options: 1. Stay at home, finish college (degree in dental hygiene), and then we 
would be more than h^^y to send her out on her own (all bills paid as they were); or 2. Move out with 
the clothes on your back and pay for the 2009 Jeep loan payment, car insurance and rent wntit you leave. 

At the time of dqiarture the Jeep would stay (Glen is the owner and Margara is the Co-owner “or”) and 
insurance would end for Margate because she no longer lives at <mr residence (home mgiirawy policy). 
Margarrt continued to be emotional stating, “This is my decision.” I was so upset I j»b>wwwi>d my phone 
on the countertop and screamed, hfeigaret went upstairs and continued texting and tallfiwg on the phone. 
Margaret came back downstairs while talkmg on the phone with Avery, then gave the phone to me which 
I told Avery that if Margaret has made ho* decision to be with him, he needed to get hw a planp. 
because she had decided to leave today. Avery said he would have someone there to pick up Margaret. 

Margar^ ma i nt ai ne d her emotional level and then we discov^ed she was talking to Shawn Swindell 
(Sheniff Dqiuty—off duty) on the phone. I asked Margaret, “Why did you call the police?” Margaret 
said, ‘T didn’t call anybody.” Margaret gave the phone to me and he said he wasn’t going to speak witii 
me. Margaret walked outside in the jftont yard still on the phone (still crying and hyperventilating). Glen 
adeed Margaret, “Who are you talkmg to, I need to talk with him (Shawn)?” Margaret didn’t answer, but 
Glen could hear Shawn telling Margaret to stay on the pheme, he was on his way and he wasn’t diking 
with anybody. Minutes later Crystal Qiarked cm the stre^) and Dqmty Carlson arrived at our residence 
which is covered in his offense r^ort. We ar^’t sure who called 911 or the non-mneigmicy number 
(Margaret said she didn’t). 
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D^uty Cariscn met Glen on the driveway and d^cassedthe situation. I joined them on the driveway aivi 
provided my perspective too. Margaret was observed in die fiont yard crmriiming to talk widi Shawn on 
the phone. 

Dqnity Carlson conducted his investigation with Margaret (long time) and escorted h^ to her room 

so she could padc: her bd ong i ngs and then came to the kitchen to further interview Glen and I. He stated 
Margaret m a int a ine d her decision to leave. Shawn arrived in p lain clothes and talked with Crystal by the 
mailbox. They (Crystal and Shawn) talked for a Irmg period of time while Margaret was packing 
Deputy Carlson talked with us and then brought Margaret to us and she requested her SSN card and birdi 
certificate. We stated we would provide than at a later date/time. Margaret put her h elnnging*; on thi* 
front porch and thrai Shawn walked up to the firrait door whidi was opea 1 a^d Maigaret, “Why is he 
here and vdiy did you call him?” I asked who that was and Deputy C!arlson stated it was Dqputy (Shawn) 
Swindell, my boss. “What is he doing here in plain clothes in ajeq)?” I stated. “I want to taBc with him 
to find out what he was doing at my house.” Shawn was rude to me stating he wasn’t going to faik 
Shawn told Margaret to be quiet and th^ gathered her belongings fixrni the porch and put rhKm in the 
vehicle. Cyrstal, Shawn, and Margaret talked fiir a vriiile in the fixmt yard then Margaret left with 

them. Dqnjty Carlson couldn’t explain or understand vdiy Shawn was here at our residence. 

Later in the evening Deputy Carlson called Glen’s phone (361) 816*7782 and left a phone message. Glen 
returned the call and left a message with dispatdi. Deputy Carlson strpperf hy my ranidmirtf! and ralkp^ 
with me about the Margaret’s request for her work keys, SSN card and birth certificate. Deputy Carlson 
relayed to Margaret tire keys and docummrts would be put in die mailbox. Istter m a two door vriiite 
sedan arrived at the mailbox and a tall slim lady with long hair retrieved the fiom foe ma il hnv 

On Friday, July 31,2015,1 went to tire ShmifiTs department to retrieve the offense rqxnt and further 
discuss the situation. Sgt Jerry Utsey and Sgt Craig Brinkerfaoff assisted me at foe department. I wanted 
to ask what D^uty Swindell’s involvement was with foe situation so I didn’t have to file areport. They 
called in Dqmty Swindell and Carlson regarding foe incident. Again, Deputy Swindell refiised to answer 
questions and talk with me at the SharifTs-Dgrartment. Deputy Swindell told the department that foe 
(Cindy) needed to fill out foe report. 

Currently we believe that Shawn is involved with this situation and Margaret is staying at his residence. 
Margaret called Glen at work on Friday, July 31,2015 and Glen said we could talk after work. She didn’t 
call back and her cone^ondence with us has stopped after I departed foe Sherrifif Department. 


Background lihrtory between Maigar^ and l^awn. 

Margaret worked with Candice Swindell (Shawn’s wife) at Buckle in C^otdova Mall earlier this year. 
Shawn met Margaret while he was visiting the store to see Candice. Months later after both (Margaret 
and Candice) were no longer working at Buckle, Candice and Shawn invited Margaret to a beafo party. 
Margaret brou^ Avery because he was visiting firr foe weekend. 

In late July after Margaret’s birthday (23^'*), foe got a tfoom; call or text while standmg in foe kitehen with 
me. It was Shawn and he asked Margar^ if she wanted steak or chicken for her birthday at his residence. 
Margaret told me she was going and foe went to his residence foe next day. After retumii^ firan her 
birthday party at Shawn’s, Mar;^uet described how strange it was foat nobody was foere, but another 
deputy and Candice. Margaret was excited about the cake that. Shawn had gotten for her birthday. 
Margaret began to talk about the crime seen photos and details th at Shawn had shown her that evenipg. It 
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disturbed her so much she had trouble sleeping that night. The next day Maigaret stepped to get gas on 
the way to wodc and discovered hm^ debit card and belm^ings were missing fiom her purse. She was 
absohtdy sure site had it prior to the birthday party and it happened there. She didn’t find the debit card, 
cancelled it, and proceeded on to wmk (called-in, late). That evening at woric, (Candice came to 
Margaret’s wmk (tanning store in Pensacola) to tan. Candice asked hfoigacet how her day was and 
Margaret tqtlied she had a horrible day because lost her dd)it card and oiher items fnnn her purse. 
Candice left and then returned 10 minute to closing widt CMc-Fii-A for her. Margaret call me and said, 
“yen* not going to believe what just bi^peued. C^andice just brought me Chic-Fil-A 10 minutes before 

closing.” 1 told Margaret that sIk needed to stay away fiom them because it was strai^e. Margaret 
agreed it was strange and came home fiom work. 


Cindy Carlson 
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